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HETTICH AMERICA, L.P. “LIMITED WARRANTY?”

Thank you for purchasing HETTICH furniture hardware, which includes components such as concealed hinges,
drawer systems, drawer runners, sliding door systems, kitchen drawer organizational systems and waste bins
(collectively the "HETTICH Hardware"). At HETTICH we are committed to providing high-quality products and
excellent customer service.

Limited Warranty

This Warranty is provided exclusively to the original purchaser of a product containing HETTICH Hardware who
can provide valid proof of purchase (the “Initial Customer”) and is non-transferable. It does not extend to
subsequent owners or individuals who may later acquire products containing HETTICH Hardware through resale,
transfer, assignment, or any secondary transaction. This Warranty takes effect on the date the HETTICH Hardware
is purchased by the Initial Customer.

This Warranty covers HETTICH Hardware against defects in materials and workmanship for a period of three (3)
years from the date of purchase by the Initial Customer (the “Warranty Period”). This Warranty only applies
during the Warranty Period and while the Initial Customer remains the owner of the HETTICH Hardware.

This Warranty only allows the Initial Customer to obtain a replacement of defective HETTICH Hardware, under the
conditions set out in this Warranty.

HETTICH will provide the Initial Customer, at no charge, with a materially equivalent HETTICH Hardware
replacement, as determined by HETTICH in its reasonable discretion, for any defective HETTICH Hardware covered
under this Warranty. This Warranty covers replacement of defective parts only. The Initial Customer is responsible
for all applicable shipping and handling charges in effect at the time of the replacement request. Any costs related
to removal, reinstallation, or incidental expenses are at the Initial Customer’s own expense and are the Initial
Customer's sole responsibility.

This Warranty only applies to HETTICH Hardware sold by Hettich America, L.P. or its authorized distributors within
the United States.

Exclusions

This Warranty excludes the following:

Damages resulting from accident, improper care, negligence, normal wear and tear, modification and/or
installation of the HETTICH Hardware in any unapproved manner, or in a manner that may affect the function
and/or the performance of the HETTICH Hardware.

Damages resulting from overloading, use under extreme or abnormal conditions, use in any manner other than

its intended purpose, either intentionally or by error, improper storage or transport, or natural deterioration of
colors and materials over time.
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Any HETTICH Hardware that has not been installed or maintained in accordance with HETTICH's instructions,
including the applicable installation manuals.
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Discontinued HETTICH Hardware is not covered under this Warranty. However, if available in HETTICH's inventory,
an equivalent replacement item may be offered to the Initial Customer at the then-current wholesale price.

HETTICH Hardware that is not located in the United States, at the time a claim is made under this Warranty.

Any HETTICH Hardware purchased from unauthorized sources, including but not limited to unauthorized resellers,
auction sites, or secondary markets.

How to Submit a Claim under this Warranty

To submit a claim under this Warranty, the Initial Customer must contact HETTICH America via
https://www.hettich.com/en-us/home/end-customers within ninety (90) days of first discovering the defect
(but in no event later than thirty (30) days after expiration of the Warranty Period), and provide proof of
purchase along with a detailed description of the issue.

Proof of purchase must include an original receipt or invoice showing the date of purchase, a description of the
product purchased, and evidence that the product contains HETTICH Hardware.

Upon receiving a claim under this Warranty, HETTICH may require additional information or documentation
regarding the HETTICH Hardware or the defect for the purposes of determining whether this Warranty applies.

Any HETTICH Hardware returned following a replacement request must be shipped prepaid and insured. HETTICH
is not responsible for lost or damaged inbound shipments.

In no event shall HETTICH's aggregate liability under this Warranty exceed the original purchase price paid by the
Initial Customer for the defective HETTICH Hardware giving rise to the claim.

This Warranty is governed by and construed in accordance with the laws of the State of Georgia, without regard
to its conflict of laws principles. Any dispute arising out of or relating to this Warranty shall be resolved exclusively
in the state or federal courts located in Gwinnett County, Georgia, and the parties consent to the personal
jurisdiction of such courts.

Any claim or action arising under or relating to this Warranty must be commenced within one (1) year after the
cause of action accrues, regardless of when the defect was or should have been discovered. Failure to commence
an action within this period shall constitute a waiver of such claim.

THIS WARRANTY SUPERSEDES ALL PRIOR WARRANTY POLICIES AND SHALL CONSTITUTE THE SOLE AND
EXCLUSIVE WARRANTY PROVIDED BY HETTICH WITH RESPECT TO THE HETTICH HARDWARE, IN LIEU OF ANY
AND ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, ARISING BY OPERATION OF LAW OR OTHERWISE, TO THE
FULLEST EXTENT PERMITTED BY APPLICABLE LAW. ALL IMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED TO
THE WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT AND FITNESS FOR A PARTICULAR PURPOSE,
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ARE HEREBY (A) DISCLAIMED, OR (B) TO THE EXTENT A DISCLAIMER IS PROHIBITED BY APPLICABLE LAW, LIMITED
TO THE DURATION OF THE WARRANTY PERIOD, IN EACH CASE TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE LAW. IN NO EVENT SHALL HETTICH BE LIABLE FOR ANY LOSS OF REVENUE OR PROFITS, LOSS OF
USE OF EQUIPMENT, OR OTHER CONSEQUENTIAL OR INCIDENTAL DAMAGES RESULTING FROM THE USE,
INSTALLATION, PERFORMANCE OR FAILURE OF THE HETTICH HARDWARE, TO THE FULLEST EXTENT PERMITTED
BY APPLICABLE LAW.
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Some states do not allow limitations on how long an implied warranty lasts, limitations on implied warranties, or
exclusion or limitation of incidental or consequential damages, so some of the above limitations or exclusions
may not apply to the Initial Customer. This Warranty gives the Initial Customer specific legal rights, and the Initial
Customer may also have other rights which vary from state to state.

IN THE EVENT OF ANY CONFLICT BETWEEN THIS WARRANTY AND ANY TERMS, CONDITIONS, WARRANTIES, OR
REPRESENTATIONS SET FORTH IN ANY PURCHASE ORDER, ACKNOWLEDGMENT, INVOICE, OR OTHER
DOCUMENT ISSUED BY THE INITIAL CUSTOMER OR ANY OTHER AGREEMENT OR INSTRUMENT, THIS
WARRANTY SHALL CONTROL.

HETTICH reserves the right to modify, amend, or discontinue this Warranty at any time. Any such modification
shall apply prospectively to HETTICH Hardware purchased after the effective date of such modification and shall
not affect warranties applicable to HETTICH Hardware purchased prior to the effective date of the modification.

If any provision of this Warranty is held to be invalid, illegal, or unenforceable by a court of competent jurisdiction,

such invalidity, illegality, or unenforceability shall not affect any other provision of this Warranty, which shall
remain in full force and effect.
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